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Important Notes During the Email Migration Process

First: During the Migration Process

1- Your email usage will not be affected during migration. You will be able to send and receive
messages normally.

2- No action is required from you during the migration process.

3- If you are currently signed in to the email service, you may be prompted to sign in again
using your standard university credentials.

Second: After Migration is Completed

1-You can access your mailbox through the following link:

https://outlook.office365.com

We recommend adding the link to your favorites for easier future access.

2-If you see the message shown below, this indicates that your mailbox has been successfully
migrated to Exchange Online. You may then click directly on the link provided.

If You Use Email Through the Outlook Application (Mobile or Desktop):

You may need to take one of the following actions:
1. Sign out of the account, then sign in again.
2. In some cases, you may need to re-add the account information.

Support and Assistance:

If you experience any issues after the migration, please share the details through:
e Technical Support Service via the MyPSAU Platform https://my.psau.edu.sa/
* Email: 2000@psau.edu.sa
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